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REPORT ON FEEDBACK
ACADEMIC YEAR —-2016-17

Feedback on curriculum and related aspects has been collected offline by IQAC.
Feedbacks have been designed separately for students, teachers, parents, alumni
and teachers. Teachers and Alumni gave their feedback on curriculum, academic
environment and other student related support activities conducted by the
institution. Feedback analysis was made by IQAC with the support of Heads of
Departments during academic year 2016-17 and analysis report was forwarded to
concerned Departments to take necessary action.
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VISHNU

UNIVERSAL LEARNING

Dr. B.V.RAJU INSTITUTE OF COMPUTER EDUCATION

VISHNUPUR::BHIMAVARAM
ANALYSIS REPORT ON STUDENTS FEEDBACK
ACADEMIC YEAR - 2016-17

Feedback on curriculum and related aspects has been collected offline by IQAC.
Feedbacks have been designed separately for students, teachers, parents, alumni.
Students from UG & PG programs gave their feedback on academic curriculum
and student supporting activities conducted by the Institution. Feedback analysis
was made by IQAC with the support of Heads of Departments during academic
year 2016-17 and analysis report was forwarded to concerned Departments to take
necessary action.

Suggestions/Comments:

e Requested to conduct more number of carrier guidance programs.
e Requested to provide transport facility.

e To conduct more number of seminars.

e Requested to provide training on sophisticated instruments

e Usage of ICT tools

e More number of placements

e To conduct more number of tours & visits
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VISHNU

UNIVERSAL LEARNING

Dr. B.V.RAJU INSTITUTE OF COMPUTER EDUCATION

VISHNUPUR::BHIMAVARAM
ACTION TAKEN REPORT ON STUDENT FEEDBACK
ACADEMIC YEAR :: 2016-17

Feedback on curriculum and related aspects has been collected on line and offline
by IQAC. Feedbacks have been designed separately for students, teachers, parents,
alumni and employees. Students from UG programmes and PG programmes,
parents gave their feedback on curriculum, academic environment and other
student related support activities from institution. Feedback analysis was made by
IQAC with the support of Heads of Departments during academic year 2016-17
and analysis report was forwarded to concerned Departments for necessary action.

Actions taken based on the students feedback:

Requested to conduct more number of carrier guidance programs.

The Institution conducted carrier guidance training on higher studies by
giving coaching to ICET, PGCET and Bank coaching

Requested to provide transport facility.

Discussed with APSRTC and provided buses to certain routes. Most of the
students are using public transport and own vehicles because they are
coming from nearer villages

To conduct more number of seminars.

Departments conducted seminars by subject experts and academicians
Requested to provide training on sophisticated instruments

Provided the instrumental training to the students with the support of
Pharmacy college.

Usage of ICT tools

Faculty used tools like Google Classrooms, ppts and quizlets

More number of placements

The Institution decided to provide placement training for the students and
organised more number of placement drives

To conduct more number of tours & visits

The faculty along with students visited CTIR, tiles industry etc.,
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Dr.B.V.RAJU INSTITUTE OF COMPUTER EDUCATION
DEPARTMENT OF M.Sc. CHEMISTRY

Student Satisfaction Survey _

NAME OF THE STUDENT: 3. Shiil Hhi

REGISTER NUMBER: 7/52 .?55’32 004,

A) Please confirm this is the first and only time you answer this survey Yes No
B) Age: 72 . C) College Name: [yy - g V/@?(]Z{ /'}75747@7.26 /omﬂ/ﬁ)’

ulatrdy) .
D) Gender: a) Female\/ b) Male c) Transgender e clutation

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s\/ ¢) MPhil d) Doctorate e) Other
F) What subject area are you currently pursuing?

a) Arts b) Commerce c) Science\/ d) Professional e) Other

Following are questions for Offline student satisfaction survey regarding teaching
learning process. Please choose the most appropriate one.

1. How much of the syllabus was covered in the class?
-85 to 100% 3-701t0 84% 2-55t069% 1- 30 to 54% 0 —Below 30%

2. How well did the teachers prepare for the classes?

~Thoroughly 3 —Satisfactorily 2 —Poorly 1 - indifferently 0—-Won't teach at all
3. How well were the teachers able to communicate?
= Always effective 3 — Sometimes effective 2 —Just satisfactorily
1- Generally ineffective 0- Very poor communication

4. The teacher’s approach to teaching can best be described as
Excellent 3 —Very good 2 -Good 1 - Fair * 0-Poor
i:?ess of the internal evaluation process by the teachers '
- Al

ways fair 3 — Usually fair 2 -Sometimes unfair 1 - Usually unfair 0— Unfair

(<2}

Was your performance in assignments discussed with you?

— Every time 3 —Usually 2 — Occasionally/Sometimes 1—Rarely . 0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

oryities for students.
< Regularly 3 —-0Often 2 —Sometimes 1-Rarely 0—- Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth. \/
4 - Significantly Very well 2 — Moderately 1 - Marginally 0- Not at all



9. The institution provides multiple opportunities to learn and grow.

~ Strongly agree 3 - Agree : 2 — Neutral 1 — Disagree 0- Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time \3/Usually 2— Occasionally/Sometimes 1 — Rarely 0— Never

11. Your- mentor doas a necessary follow-up with an assigned task to you.

~ Every time 3 — Usually 2- 0ccasibnaliy/$ometimes 1 —Rarely

0 — | don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

< Every time 3 — Usually 2 — Occasionally/Sometimes 1— Rarely 0 — Never
13. The teachers identify your strengths and encourage you with providing right level of challenges.
\A/HJ::,' 3 — Reasonably 2 — Partially 1 —Slightly 0—Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them. ‘

Every time 3 — Usually 2 — Occasionally/Sometimes 1 —Rarely 0 - Never

15. The institution makes effort to engage students in the monitoring, review and continuous quality
limprovement of the teaching learning process.

< Strongly agree 3 = Agree 2 — Neutral 1 — Disagree 0 —Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
\4/Toga great extent 3 — Moderate 2 — Some what 1—Very little 0 — Not at all

[

7. Teachers encourage you to participate in extracurricular activities.
— Strongly agree 3 - Agree 2 — Neutral 1 - Disagree 0 —Strongly disagree

18. Efforts are made by the institule/ teachers to inculcate soft skills, life skills and employability skills

t\:??you ready for the world of work. '
“Toagreat extent 3 -Moderate 2-S5ome what 1 -Verylittle 0—Notatall

9. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

[

< Above 90% 3-70-89% 2-50-69% 1-30-49% 0 - Below 29%
20. The rall quality of teaching-learning process in your institute is very good.

~Strongly agree 3 - Agree 2 — Neutral 1 - Disagree 0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
) please provide Gining on instiumen s
b)
<)

8. $h Ift’ﬁ%/'

Signature of the student



Dr.B.V.RAJU INSTITUTE OF COMPUTER EDUCATION
DEPARTMENT OF M.Sc. CHEMISTRY

Student Satisfaction Survey

NAME OF THE STUDENT: G‘ Hfm cﬂust
REGISTER NUMBER: :} 15215852 aoio

A) Please confirm this is the first and only time you answer this survey . Yes No
B) Age: 2.2 . C) College Name: [Yy. B.\ Qaju fﬂm’t’ffu{e C}C CDMPUJfQ‘S
D) Gender: a) Female -~ b) Male - ¢) Transgender eclu cat o

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s - c) MPhil d) Doctorate e) Other

F) What subject area are you currently pursuing?

a) Arts b) Commerce c) Science.~~  d) Professional e) Other
Following are questions for Offline student satisfaction survey regarding teaching

learning process. Please choose the most appropriate one.

1. How much of the syllabus was covered in the class?

v4 - 85 to 100% 3-70to0 84% 2-55to 69% 1-30 to 54% 0 —Below 30%
2. How well did the teachers prepare for the classes?
A —Thoroughly 3 —Satisfactorily 2 -Poorly 1 - Indifferently 0 —Won't teach at all
3. How well were the teachers able to communicate?
A~ Always effective 3 —Sometimes effective 2 — Just satisfactorily
1- Generally ineffective 0- Very poor communication

4. The teacher’s approach to teaching can best be described as
}ffxcellent 3 - Very good 2 —Good 1 - Fair * 0—Poor

5. Fairness of the internal evaluation process by the teachers '

A= Always fair 3 = Usually fair 2 —Sometimes unfair 1 — Usually unfair 0- Unfair
6. Was your performance in assignments discussed with you? 7

,4/-/Every time 3—Usually - 2-0Occasionally/Sometimes 1-—Rarely O— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

,4—/Regularly 3 - Often 2 - Sometimes 1-Rarely 0~ Never
8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 —Significantly ./3{Very well 2 —Moderately 1 - Marginally 0-Not at all



9. The institution provides multiple opportunities to learn and grow.

A —Strongly agree 3 —Agree . 2 — Neutral 1 — Disagree 0- Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

_A —Every time 3 —Usually 2— Occasionally/Sometimes 1 — Rarely 0— Never
11. Your mentor doas a necessary follow-up with an assigned task to you.

}/"Every time 3 —Usually 2= Occasibnally/Sometimes 1 —Rarely

0 - | don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

J s Every time 3 — Usually 2 — Occasionally/Sometimes 1— Rarely 0— Never
13. The teachers identify your strengths and encourage you with providing right level of challenges.

A= Fully 3 — Reasonably 2 — Partially 1 - Slightly 0-Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.

_A~<Every time 3 - Usually 2 — Occasionally/Sometimes 1 - Rarely 0 - Never
15. The institution makes effort to engage students in the monltoring, review and continuous quality
improvement of the teaching learning process.

AZZS;croneg agree 3 = Agree 2 — Neutral 1 — Disagree 0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experieﬁtiai learning, participative
learning and problem solving methodologies for enhancing learning experiences.

4~<To a great extent 3 — Moderate 2 —Some what 1-Very little 0— Not at all
17. Teachers encourage you to participate in extracurricular activities.

4~ Strongly agree 3 - Agree 2 — Neutral 1 - Disagree 0 - Strongly disagree
18. Efforts are made by the institute/ teachers to inculcale soft skills, life skills and employability skills
to make you ready for the world of work. '

A<Toagreatextent 3—Moderate 2- Some what 1 -—Very little 0—Notatall
19. What percentage of teachers use ICT tools such as LCD projector, Muitimedia, etc. while teaching.
/M—/Above 90% 3-70-89% 2-50-69% 1-30-49%% 0 - Below 29%

20. The overall quality of teaching-learning process in your institute is very good.

}ASﬁongly agree 3 — Agree 2 — Neutral 1 - Disagree 0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a) Reguested 1o cguduct move 0 of Semitord
b)
c)

_ &.Himodwtaf»
Signature of the student



Mationat Assessment and Adereditation Cwnml {NAAC}
Siﬁdent Satisfaction Survey ‘ »
HevTadicgtir = 2:7.0 e -
Under \,r'-ie on 1 e)i Teaclnno - Leammg ami Evaluiz i

FMAAC (Hadonal Assessment and acc*emta‘mn ccnmcxl) is conductzrg Studenr aau\fﬁmeg
Survey regarding Teaching — Learning and Evaluation, which will help te upgrade the quality .
it Gigher education. A studeni will have to respond to ail the geestions given in the following
format wiith ber/his sincere effort and thought. Her/his identity will not be revea?er

A0 Pleass confirm this iy the first and onls y time you answer thh survey.
Yes f:ﬁc/m b No o '

»Cotiege Name.. 8.V Raju - (wllege -

l"3

- 1 T N — o— u |
Jr Ciendor. giremals ) b) Male &4 ¢) Transgender 0 D .
B 1 pUrsuing now? : *
5) Master’'s 3 e MPhil. (5
) Gther  { 3 '
SV hat seliec! 2102 AT You Cuim ently pursuma?

51 Arts 3 5) Comumnerce O ¢) Science -
i Professional e} Other: ( )
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5 7 Fairmiess of the interna] evaluation process by the teachers.
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National Assessment and Accreditation Council (NAAC)
- Student Satisfaction Survey
Key Indicator -2.7.1"
Under Cntenon II of Teachmg Learmng and Evaluatwn

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is (t;?i:st and only time you answer this survey..

a) Yes b)No O
B)Age: QO O) College Name: "By~ m\) CJD\\@%C,
D) Gender: a) Female ﬁ) Male 3  c) Transgender (-
E) What degree program are you pursuing now? ‘
a) Bachelor's b) Master’s. ¢) MPhil =
d) Doctorate (3 e)Other ( )
F) What subject area are you currently pursuing? _ ,
a) Arts O b) Commerce O c¢) Science E( -
d) Professional ™ e) Other: ( )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)

Page 1



Cntenon I B Teachmg—Learmng and: Evaluatlon

-
e gt

Student Gatmfactlon Survey .0n Teachmg Learmng Process

ey B . 3 - ¥ #e
",;ri o “f SFMEE

Followmg are que;tlons for onlme student satlst‘acnon survey regardmg teachlng
learning process.

1 How much of the syllabus was covered in the class‘?
"4~ 85 to 100% - S '
s —70 to'84% -
W 2—55t069%
1-30t0 54%
0 —Below 30%

2. How well did the teachers prepare for the classes9 wris o
4 —Thoroughly hoE
3 — Satisfactorily e _— . SR
2 — Poorly ‘
1  Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective ” -
2 — Just satisfactorily SRCEEEE R S TAPE S S
1~ Generally ineffective-
O— Very poor communication

4. The teacher’s approach to teaching can best be descnbed as

4—-Excellent Foied ey fi TR R el LRI M Y faad

N . B [EEEEE .

J3——Veryg00d
2—-Good
N I—Fair R P T YL T0%
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5. Fairness of the internal evaluation process by the teachers
4 — Always fair - - a :
V3 - Usually fair
2 — Sometimes unfair
1 — Usually unfair
0 Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually ' C . ‘ i
2 — Occasionally/Sometimes
1 — Rarely
0~ Never

7. The institute takes active interest in promotmg mterns]:up, student exchange ﬁeld visit
opportunities for students. o ST -' R -
4 — Regularly
3 — Often
2 — Sometimes
1 —Rarely
0— Never

8. The teaching and mentormg process in your institution facilitates you in cogmtwe socml and

emotional growth. - -
4— Slgmﬁcantly
3 —Very well
2 - Moderately
1 — Marginally
0— Not atall

9. The institution providés multiple opportunities to lean and grow. - -
S 4 Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
O— Strongly disagree

Page3



10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes. .o :
—Ex}ery time
3 — Usually
2~ Occasionally/Sometimes
I — Rarely
0 Never

11. Your mentor does a necessary follow-up with an assigned task to you. A
4 - Every time :
3 — Usually
2 — Occasionally/Sometimes
1 - Rarely
0 — I don’t have a mentor
12. The teachers jllustrate the concepts through examples and applications. -+, .-
4 — Every time IR
— Usually
2 — Occasionally/Sometimes
1-Rarely
0 - Never

13 The teachers ldentlfy your strengthq and encourage you Wlth prov1d1ng nght Iavel of B

challenges.
/4 —Fully
3 Reasonably
2 — Partially
1 —Slightly
0— Unable to

14. Teachers are able to identify your weaknesses iand help you to overcome them. . - .
4 — Every time '
/3~ Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never

F"
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15. The institution makes-effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 — Strongly agree
3~ Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/-teachers use student centric methods; such as experiential learmng, parumpatlve
Jearning and problem solving methodologies for enbancing leamning experiences.
/4~ To a great extent
3 — Moderate
2 — Some what
C 1 — Very little
- 0—Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Suongly agree
3 Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

18, Efforts are made by the mstltute/ teachers to inculcate soft skills, life skllls and employability
skills to make you ready for the world of work.
4 — To a great extent
'3 Moderate
(d 2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
/4~ Above 90%
3-70-8%%
2-50-69%
1-30-49%%
0 — Below 29%

PageS



20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree
3— Agree

2 — Neutral

1 - Disagree

0 — Strongly disagree

* 21. Give three observation / suggestmns to improve the overall teaching — learning experience
in your institution. ; GRTE Precry iy

a)

b)

c)

Exver ‘tj“ﬂnig 9 geed
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National Assessment and Accreditation Council
(NAAC)Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes é b) No 0O
B) Age: 2,0 C) College Name: p,.V vaCl:i H Foﬂfqt’.

D) Gender: a) Female \E/b) Male O c) Transgender (]

E) What degree program are you pursuing now?

a) Bachelor's & b)Master’s O c¢) MPhil -
d) Doctorate 3 e) Other ( )
F) What subject area are you currently pursuing?
a) Arts O b) Commerce O c) Science d
d) Professional [ e) Other: ( )

Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
® FEach question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

Page 1



Criterion II — Teaching-Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. ITow much of the syllabus was covered in the class?
— 85 to 100%
3-70to 84%
2-551069%
1-30to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
- Satisfactorily
2 — Poorly
I — Indifferently
0 — Won’t teach at all

3. How well were the teachers able to communicate?
< Always effective
3 — Sometimes effective
2~ Just satisfactorily
1- Generally ineffective
0—- Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent 4
/322 Very good
2 —Good

1 — Fair
0— Poor

Page2



. 5. Fairness of the internal evaluation process by the teachers.
— Always fair

3 — Usually fair

2 — Sometimes unfair

1 — Usually unfair

0- Unfair

6. Was your performance in assignments discussed with you?
4 —Every time

A Usually
2 — Occasionally/Sometimes
1 — Rarely
0- Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students. A
¥~ Regularly
3 — Often
2 — Sometimes
1 — Rarely
0—Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
4 — Significantly
~ Very well

2 — Moderately
1 — Marginally
0—Not at all

9. The instj’u}'on provides multiple opportunities to learn and grow.

— Strongly agree
3~ Agree
2 — Neutral
1 ~ Disagree

0- Strongly disagree

Page 3



10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes. :
4 — Every time
A —Usually
2— Occasionally/Sometimes
1 — Rarely
0 Never

11. Your mentgr does a necessary follow-up with an assigned task to you.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 —Rarely

0 ~Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
~ Usually
2 — Occasionally/Sometimes
|- Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
< Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 —Every time
AZ/EU sually
2— Occasionally/Sometimes

1 —Rarely
0 - Never
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15. The institution makes effori to engage students in the monitoring, review and continuous
quality in}g:ovement of the teaching learning process.
4

— Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.

4 — To a great extent

/3 —Moderate

2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
el - Strongly agree

3 — Agree
2 — Neutral
1 Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

—

4 —/To a great extent

)/'— Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching,

< Above 90%
3-70-8%%
2-50-69%
1-30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching learning expericnce
in your institution.
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